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Ruwan Jayasinghe

ﬂ Palm Beach Villa Q  Find a screen or an action... Ctrl K DEMO = Online b
Admin

Home BB Wednesday, 4 November 2026

e Good afternoon, Ruwan

Tape chart Palm Beach Villa - Admin

New booking
% Smart assistant

Guests
/A Amali Silva: unusually many voided bill lines
Amali Silva had 9 voided bill lines (Rs 8,100) in the 7 days to 2026-11-04, against their own usual (0).

Looked at it

71 price suggestions waiting. Open the rate manager

Q About 0.8 of 4 bookings are likely not to arrive, which is too uncertain to sell extra rooms.

& Night audit

Lt Reports ) (=} g =

@ Settings 4 8 2 4
Arrivals today In the house Departures today Rooms free tonight
@ Your plan Quick start

Hotel - App ID HPM-DEM022
2 New booking F2
Rooms 14
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Ruwan Jayasinghe a8

ﬂ Palm Beach Villa Q. Find a screen or an action.. Ctrl K DEMO = Online o
Ad

(@ Home
Rooms & rates
a Set up in this order: room types, rooms, rate plans, prices. A 10-room hotel takes a few minutes.
[0 Room types Rooms » Rate plans Prices [ Rate manager
E 1. What kinds of rooms 2. The actual rooms 3. Bed & breakfast, room 4. Nightly prices and Change many days, stop
you have only... seasons sale online

o
2\ Guests

Rooms & rates Deluxe Double

o f " Name Short code
- 6 rooms - sleeps 3
W ydare
Orders Deluxe Double DLX
Superior Sea View
Mhat guests see, Deluxe bl 2-8 letters, e.g. DD
e em A y SSV - 6 rooms - sleeps 3 What guests see, e.g. Deluxe Double 2-8 letters, e.g. DLX
Normal occupancy Most adults
©] Kitch sto Family Suite
FST - 2 rooms - sleeps 4 2 3

Adults included in the room price

+ Add aroom type

& Night audit

Most children Beds
i Reports 2 1 king bed
@ Settings Description

Garden view, air conditioning, balcony

OC wH BE 0esy: 200 D8», @0, e wiey® (rate plans), 8c wess? ww rate manager.
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8wds 3: 8¢ s1c5® (Rate plans)
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B1C1EO, @3y @O3w NV W5, 8OOV eL®en EHWO 080 Nl DEQ ®E WIBE, GOCEQ
BDBe® w5 05%5:8he® mitdnd o) OB, ww ad® ww ud® BB WICWE EHICHIB).

180T 0D ©1ee@Bs Dyserts we vwim: "Room Only = Bed & Breakfast - 12%", s »ewass
"Half Board = Bed & Breakfast + ¢;. 4,500". Bed & Breakfast 8¢ e0»d meg 80 geomtdr & 85D
eDmed @d.

8wds 4: 8 v’
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IO w®w Bi O©A.

D¢ o e O8w
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Ruwan Jayasinghe a8

ﬂ Palm Beach Villa Q  Find a screen or an action... ctrl K DEMO = Online Adiiin
Ad

Home l
Rooms & rates

Front desk Set up in this order: room types, rooms, rate plans, prices. A 10-room hotel takes a few minutes.

Room types Rooms Rate plans > Prices g Rate manager
1. What kinds of rooms 2. The actual rooms 3. Bed & breakfast, room 4. Nightly prices and Change many days, stop
you have only seasons sale online

Guests

Rooms Sirates ¢ Suggested prices

From how full each night is, how fast it sells, the weekday, holidays and Poya days, your own events and the competitor rates you typed in (Settings, Smart features). Nothing

changes until you approve it.
Kitchen disp & Check now
Superior Sea View Wed 4 Nov Rs 22,000.00 — Rs 23,550.00 +7% medium confidence

* +3%: 67% of Superior Sea View rooms (4 of 6) are booked for Wed 4 Nov, 0 days away.
* +4%: selling fast: 4 rooms were booked for it in the last 7 days.

Deluxe Double Wed 4 Nov Rs 16,000.00 — Rs 17,750.00  +10.9% medium confidence

& Night audit

Reports

Settings
- * +7%: 83% of Deluxe Double rooms (5 of 6) are booked for Wed 4 Nov, 0 days away.

* +4%: selling fast: 5 rooms were booked for it in the last 7 days.

Superior Sea View Thu 5 Nov Rs22,000.00 — Rs 27,300.00 +24.1% medium confidence

* +20%: 100% of Superior Sea View rooms (6 of 6) are booked for Thu 5 Nov, 1 day away.

* +4%: selling fast: 6 rooms were booked for it in the last 7 days.

)

Rate manager: ®eswm 8c vz’ ww stop-sell, gn€st 8c ewltnn, swE2Y eme edme BB

Rate manager tab de= ;@ 006 DEwwm»® Srwwm B vy Om HEOBSY eves’. OWOC eewd &
edme BBRO: m®C 08 3 w0, 8 ww whed 85 enid, yRanWBE ol eeBsY Oc gve/sve
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(channels) 88&® s@ s »0n8; 988sw ®PYIICWO HOOS OO Gof SR Fhw vim.
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Ruwan Jayasinghe a

Q Find a screen or an action... Ctrl K DEMO = Online N
Admin

ﬂ Palm Beach Villa

@ Home
Front desk

Front desk Wed 4 Nov

Q  About 0.8 of 4 bookings are likely not to arrive, which is too uncertain to sell extra rooms.

A Assign all rooms

i house 8

Departures 2 Upcoming 17 All bookings

Family Fernando Fst  Wed 4 Nov —Sat7 Nov pm—— room
B-00012 - direct 3 nights - 4 guests
Kitchen display SRSy
chen display
Kitchen & store -
Fatima Khan sy Wed 4 Nov — Fri 6 Nov Soalies _rcor’r
B-00011 - website 2 nights - 2 guests some risk - 18% not chosen
Jan de Vries pux  Wed 4 Nov - Sun 8 Nov Confimed _\:Grr
L Reports B-00018 - booking com 4 nights - 2 guests may not arrive - 46% N 0sen
] Settings
Sarah Johnson joy  Wed4 Nov — Sat7 Nov fEe—
B-06089 - direct 3 nights - 2 guests 4

98B8wses mPsIOSe (F3)

Tabs w» o Arrivals, In house, Departures, Upcoming. ;@ edsiR30m® a@nm, m000, &5, gudw eow
odsn eusIDE; w6 ¢das OO e n® wdw: Check in ewd Check out. @dxs¥BBe® aome, egsfmied
20 0¥l (OWODeRsy A1 ® eOTRBION ewiwsis) (vewrsy / RRST).
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880 enIoBIB.
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0DsIRBO 80am w3 Check In @535, 00w B»HYS mOTID (ewd O emddsIy), e@ufmed ID Bend
8005, gD@S HHO Bworsded LD GEenw WIBID. O Medn) qad®» @d. g@im BO OMIBIEWSY
pre-check-in esdc®ws’ ©0r e5F5®, B8e®D @ v B@r1eEIDmG S BE®A.

D Palm Beach Villa Q Find a screen or an action... ctrl K B-00016  Confirmed %

Jan de Vries

Wed 4 Nov — Sun 8 Nov - 4 nights - 2 adults

Front desk
Bontdel Wed 4 Nov Stay Bill Guest
a
Q About 0.8 of 4 bookings are likely not to arrive, which is too uncer
=) Room not assigned yet - Deluxe Double # Change
A Assign all rooms 4 Nov 2026 to 8 Nov 2026 - 2 ts
Rs 64,000.00 before service charge and tax

In house 8 Departures 2 U > Night by night
Family Fernando Rate plan Deposit
B-00012 - direct Bed & Breakfast (BB) Rs 0.00

Booked through Room charges (before tax)
Fatima Khan Walkein . Rs64000.00
B-00011 - website
Notes
Jan de Vries
B-00018 - booking com
7
Sarah Johnson
B-00009 - direct
may not arrive - 46%  Chance this booking is not used v

-j_ ©& Confirmation {D Send message 2# No-show

Cancel booking
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o §¢E mde, Dem @50 0wl Bodm §eBxsl end® CaHOsID.

o 26 (B od D 8RBT me viB 5O eOTBRI® »YSed upgrade, late check-out, @wis eEes®
8% QOBIEBNYBE HOINBIW BsIDE.



Check-out

0D R3O BDam mJ, BE ©B@eEIDD® M6, erd® caenn, Check out @3xYs). 9sfedBasw wiees emd
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Ruwan Jayasinghe a8

ﬂ Palm Beach Villa Q Find a screen or an action.. Ctrl K DEMO = Online i

Tape chart < Today > 11/02/2026 [m] 21 days ~  All room types ~ \-
esk @D Confimed 1271 Tentative @ In house Left ¢* Outoforder -Drag astay to move it, drag its ends to change the nights, drag across empty days to book.
. von  Tue (KL THU FRI SAT  SUN  MON TUE WED THU £l SAT  SUN  MON  TUE  WED  THU FRI SAT A
Tapechar't 2 3 4 5 6 ki 8 El 10 11 12 13 14 15 16 17 18 19 20 21
NOV
DLX free 6 4 1 1 2 2 4 5 4 4 6 5 5 3 5 5 4 5 6 6
SSV free 4 3 2 0 2 4 3 4 5 4 4 4 4 5 6 6 6 5 5

FST free 1 1

1 1 1 2 2 2 2 2 2 2 1 1 1 1 1 2 2 2
COCCTENCENS S i

105 DLX [ ]
I

202 Ssv L]

Tape chart: 8 poa wews 9:© 2000wO. &G amd Bewed 2000 gnE€DY vensy S &D.

OC sFensy ¢ 85 wivIe esesy. @ DHDIBBE BGOA: emg @0 »HHGS me, 98 o8 tentative, m¢
@€ DT O, Bo1D 005 mO0wWmO 0wl EHWBO ¢ 0 WOBID,; Gvf edm e BB OF
@O0 gr¢ cOBIH. Hed 8 WO &g eOIBIO Ga0@W OB, HOE OCWHE ©0OB eDIBI® 9w
sSed "Room not chosen yet" § ded. gvg aB gom ©:® Erm® o= O D¥ved Bewed mO0 ©d.
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2 DO DE BBzt

eDSIBABOWO @50 IE 0¢sID (¢! B@IN® BOCw evdE, aGIm & O endB) wy O ans edg
©10; OBID. 70 IEHBO mOTeT® 9rsTedrBesnrmO D@,
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?53eD8ed e @EAD

¢ 9xieBune, 8380um, pro forma ey edxIBRIE nwHc; BBO eOTBBO evd FE ®»YLDSY Eed.
Yeomws Oy, symewss PDF ece goBsins.
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P Ruwan Jayasinghe a

Q  Find a screen or an action... Ctrl K DEMO Online

ﬂ Palm Beach Villa N
Admin
a
@ Home . N
Housekeeping & maintenance
& front desk Every room in a known state, every task with a name on it, every repair written down.
Tape chart
& Rooms Tasks Maintenance 72 Lost & found
New booking Clean, dirty, ready Who cleans what Repairs and regular jobs What guests left behind
Guests
@® Dirty 4 Occupied, to service 3 ® Clean 2 @ Inspected, ready 0 ® Occupied 5 @® Out of order 0 25 Cleaning plan
Rooms & rates
Pl
Orders
FLOOR 1
Kitchen display
102 DLX 103 DLX
§ 101 DX 104 DLX 105 DX 106 DLX
Kitchel Occupied, to service ® Occupied X
® Dirty R ® Clean ® Dirty ® Occupied
Emma Wilson Yuki Tanaka .
Departure clean Arrives today Departure clean Marco Rossi
Stay-over service Stay-over service
FLOOR 2
202 ssv
@3 Settings 201 S5V 203 ssv
< : Occupied, to service 3 204 SSV 205 S5V 206 Ssv
® Occupied ’ i Occupied, to service . . .
Priya Nair . ® Dirty ® Dirty @ Occupied
Hans Mueller Liam ©'Connor .
Leaves today Departure clean Departure clean Chen Wei
Stay-over service Stay-over service
Stay-over service
FLOOR 3
301 FT .

DR BEHD Y DHABD: HFBVOW 2D MOS, Wabwws’, ac DB wo.

®aw sem«@ (Ctrl+Shift+H)

a@¥enm check out § 80 m®cw »nB0® a888¢ (Dirty) 00 s 0. Boed :® m®Jdwxi® Dirty, Clean
owd Inspected ece eses’. cDed 838¢ BBed® (8dnd @200 (Rooms tab ®e=f) Plan today's tasks
RABTD. O O 8w ®aw DO BOIBIDY; & OMOBEWSY 6wWs BBV DEWsY O Go®® I
a8Des’ oC® BCM e WOS; 85D edWemDIW OCe 8838 & (Inspected). Clean e®d Inspected
0w DR O g ®.

e Minibar: egsfenmed 0w wiedd) miedn ®OBI.

e Lost and found: med@ e, ©w ewiwins B v @ee Y ¢w wOVsY WOBID.

o ®cwx @Bx Dirty, Clean ewd Inspected ece wimB8e vi.

DO

@dBwn D80 WOBID. OCW W3 Yodnw, &tJent)d wy 0mno® vwaie wriy) emIcsIH. gDMs ) Ko
®dw Out of order mg w12; ©80 dw BB Ehe®xy 9O 8 tape chart dexf euex’. agsfDBw »e v
ticket &2 Der¥®, ©OCw @vey O8. 82IOEHD OB (e8> e8D5w 88®0, AC eeddw) v sTen
DE VD, 050 D10wO DI, SO WOCIE WBIB LWETIB).



8. YOmsTens, §1en® 8w ORED

©® wewo Kitchen add-on ¢0wsd. acwes: €:® @mde® o8 8@edn v On Don Bwsisy; O8O ;@
3R YOBO 0D O HBOO ©A.

@®xD esw D0edds (Ctrl+J, Menu & recipes)

a8 (MO 9, @, onE) Thed Imma, 510D G ead® BE ¥ POV wH HRIOBOD OB BIV®
00w O WOBID. OR® S B GwId O WOBID. Goadws BDam WS OF BOeIIGD Bwsin:
Fried Rice = mne @ ¢;® 250, svd B.91. 0.2, 908 ¢:® 100, enE 8.8. 30. wme BBed® a@cdswn
e 52088 08 (yield) BD vim. vme me 820w (ewded dmnt) ewidum a@edswa e wim.

DR Bz 8301w vemmye »IE.

aey® (F7)

0@ue®O 0wl MOCWHO B O B8am WOBIB), @wId O »OBTD, wovma ("less spicy") o= »o,
Send to the kitchen @as¥s. &ex8® omlend Bded eves’; 88cds ®aeDsY 9O ©d. 880§ oy
O IE WO 0@l endEIB), B BHEWIT OeE IED MItdr WIBIB).

gomstend Bows (F8)

omIBResY DO &red® e, D cooking, ready @w» served ecs v ey ®O&. ¥y@i¢ § erend® (8

©BesT.

®a&0d (Ctrl+))

e Receiving: cigles »e38 y@remw, B3D(» 6 »C 9nide® Emne 8dw» vz’ »osin, 8cs S
eCH 00 ol »HO D10wOVD amYT g»vdE.

e Waste: 5080 ©0wsy 3 0m00 ¢ omd masIn.

e Stock count: 88 wes? me o 088 ®OTD,; EDBEH® wiBvsT ©d.

o Expiry: »E om= 800 avwsis wedd) 8&non od.

88 0RO vy yedImOme



Ruwan Jayasinghe a8

ﬂ Palm Beach Villa Q Find a screen or an action... ctrl K DEMO = Online admin
Ad

Home

Kitchen & store

Front desk Define a dish once with its ingredients. Every order then takes them out of the store by itself

@
a
B Tape chart
&

Menu & recipes Store E Purchasing Reports
N - Dishes and what goes in them Stock, receiving, waste, counts What to buy, orders, suppliers Food cost, usage, waste
2% Guests
8 R rates ¥ What to buy Enough for the next 3 days v

The next 3 days have about 21 meal-plan meals a day, against 8 over the last two weeks (x2.58).

Item In storeBuy Why
Kitchen & store
[J chicken 8.06 kg 23.708 kg Uses about 5589 a day; enough for 3 days plus the par level.
Housekeeping
& Night audit [ coconut milk 14 12914 | Uses about 2105 a day; enough for 3 days plus the par leve!
| Reports
O Cooking oil 4.915 50611 Uses about 659 a day; enough for 3 days plus the par level.
i@i Settings
O Eggs 68 pcs 128.149 pcs Uses about 35383 a day; enough for 3 days plus the par level.
[ Fish (tuna) 23 kg 14.666 kg Uses about 2322 a day; enough for 3 days plus the par level
[ Flour 6.42 kg 22.663 kg Uses about 5694 a day; enough for 3 days plus the par level.

©
$)

(

Ce o B®: B8 v Y of wY OIMBTEN S w1 ONeODELT 30 &0 YOO ®.

Purchasing @:8mw @ ¢0@s &1end® 6 &8 od and 8c8 on gn od ewldsn mos ¢nd, B2

0 Be® @@ @16 B1R®m50 ¢80 9 ©c@. Smart features @@, forecast o, ©:® wBed
Ewm»® omsTenw dmen @, O IosIzn ¢8umsl ©enmO O1Eens ot WRMED), BDeDIC MWW,
Red o6 wH BDan ered® at) mJ, 928 8 3, 7 ovd 14 wewr 88 on ¢yn od eusida.



9. Da&mo e Night audit

ﬂ Palm Beach Villa Q  Find a screen or an action... Ctrl K DEMO = Online Bhwan Jayaer:grrh‘tre
@ Home
Reports
Front d Worked out from the bills and bookings. A day closed by the night audit keeps the numbers it was closed with.
Tape chart \
[ E8 Weekly summary | 85 Owner dashboard f& Day report £ Occupancy & forecast LIl Revenue & tax B Payments & Guests
@ staff X Owed by guests

ms & rates
Weekly summary for

English v
the owner J

Palm Beach Villa: week of 26 Oct - 1 Nov

Kitchen display

QOccupancy was 17.3%, down 12.3 points on the week before.
Kitchy

ADR (average rate per room sold) was Rs 21,471, up 6.1%. RevPAR was Rs 3,724 (-37.8%).
Total revenue was Rs 492,900 (-31.4% on the week before), of which rooms Rs 365,000.

Biggest source of room income: Direct (48%).

0 new bookings made; no cancellations or no-shows.

The next 7 days are 43% booked as things stand.

¢ Needs a look: 1 unusual-activity alert and 0 booking conflicts still open.

@ copy send on WhatsApp Open in mail Save ind_

o . ~

Do8m0. B0 8300000, BBWHG1ed Cemie JOGD, FBHBOD DY, #6®, OO Y M.

Do&mo (Ctrl+Shift+P)

a



wBed em3 000aws B8oE DOBDEST, BowE 0wl g-GBewsy;
0@ e0md Yewe, #8¢ wsimys ©®w». e 880 WhatsApp
@®d Mail @8z3 wdsI»s.

Weekly summary

Owner dashboard ¢ gom, gowsy & 14 wo 988 & 7.

Day report O Emwm BeER: D8® and #1cw®, eed®, check-in, check-out.

Occupancy & forecast Occupancy, ADR (8meq 0®5wm0 0@y ), ReVPAR (30825

DOCB®O &8 ®), 8 8mYD, 5w 988w Oy WS &8 od.

5O®, MO0 DEDG 9w ©¢dned®sInD amd Gcowd®,; Ved
®MBIBO LD wiedn, VAT won TDL o=n.

Revenue & tax

OB 3D Y Emw amd.

Payments
Guests SBOG, Huwd, gy 5 8ewms ¢@umsy.
Staff 3dOCE®B 80 BwWmom®.

31) Fews’.
Owed by guests W eERe

@aens Dabmo Excel D0 gdBw vim, smewit PDF ece §cemw meg wim.

Night audit (Ctrl+Shift+A)

5:® G ®® WOBIH. oW VAL Bwdedsy Bwdd evn ul: 50 sion ¢ ¢fFemnmnd® m®d
8 Ci8Enon 8 e @ eBFsr ®mosTm), 05088k dw e WOTID, Do dn IR, cuvLddws
OBIB 8 ¢DB DBBID. D B¢ ¢Dw d6 D DO By gom ScDInBIzN Bt 830w SHOE Dabmn
BEDe0m 00med e50ed.

2» ABvws Soemmw O» »w3xsIn O D1®8OMs A0 O mOB; Do 538 ¢De HOO edmes

DE OUD.



10. 08w @eBDEw6, YOm0 vy ¢ded

glocaesy o me vied Admin O s®&: Settings, Staff.

1. Add a person ®a», »® 088 m3, {0 enddsIn.

2. D RwOwm ¥sed Staff ID &z (S-4821 91B) ©icl. 9cm® 4-6 » PIN o2 endcs¥s. @850 App
ID, Staff ID esw PIN Bwsd».

3. gedaw 908 BB, gdocw switch off mcsin. Rfed ¢8n 0@ VHTed HBH® wOwsID OB,

ICESN)
BeEE.
Admin ce
Manager @0 3O ®0 @Rews ed.
Front desk 005IRBO, check-in/out, e@¥msy, c0d®, @reng®.

. ®a® BED Y DR BO.
Housekeeping =0 2

OmsTend Bow, grend® ww eme.

Kitchen
8® €d)®.
Cashier 08 ©n yeaY

Night audit, ©2&=», check-i t.
Night auditor ight audit, ©28m0, check-in/ou

O ylocewemd nB ededws 200 ewl 9y B3OV wim (¢¢o: cashier ememnd DO0® 0 & 28, ews
front desk Bcn8ewmO §eE Da&m0 B3RO 50O FDO).

©91® eem 00 »OTed® 88y®x ecxIm. Admin gdsew BBB8edm 0de eonesis. 8Bsy o
0:® e¢wx® Audit log 8 @gxfed? 5853 0wst ed.

Audit log



Settings, Audit log: 88¢®, 8¢ edm e B88, void wn DOO® ¢ndd »YTT »O& RO mEIg B eusIDa.
PRIOB LOWHE ecE & B B 0dmeE wE 09I 9O WE OV NVEHNOA.

11. ¢omOm: Android ewe®

©® wewo Android add-on @2exs&. 9® DRwOwD e BaREed ¢omODOE wyw Admin od
EOMOBIOE DG @D.

eBE® CIOBR®

Red ¢omdmearsy 00 ¢R8ed Download 89edst APK avevs, 80an m0, 9Egdewisy ®ed browser
®0 "install unknown apps" 9& eesy®.

G§BH® el Hrw Buid®m ®oxIm

Hub s8eemed Settings, Hotel network 88am ¢ 8w Buwost®m mosdsm. ¢omdn ewddced Wi-Fi
»OM BOIBTR ©D. 83v et BwOMmD ww ©©® WIi-Fi heed® Bdw gne.

Admin ed ¢omOmre

1. s8vemed Settings, Admin mobile app 88a» =c Pair a phone @, ®@ed gowew 530» 088 »o
Show the code ®ax¥».

2. 0Ol 0we® 8dan 6 "I'm the Admin" emdc, s8vemmed QR exdnae &y »osdD (m»ewsy
Pair ID &z 08¢ mosI»).

3. ¢omOmed vndm efed (certificate) sB8nwmmed 010 w@I»e B DE BYYS WOBTD. (ODOBI® &5y
Redw; 90 98 © yBE BECReesT 0¥l Qe Gao® .

OO0 etmw Bwdw 0B »H®: s8vemm Bded 8dBw 018 WJ, 8d®yder YD evemm @ed
gomOmw 06.8. 20-30 = 327 860 aFreom, enimed 880 nfudwen d 83x3x. Pair ID o=
08 BB®DC wim.

86 OBOEEE OO

Settings, Admin mobile app & Show the staff link =5 8w @eddced ¢omdmed App ID,
gdocwed Staff ID e» PIN aines s3> (mnmewisy staff QR &mist mos¥s). 50 & @ade
¢ Admin 88x7 651@» ®0&: RO &8O wyw Home & mdons ced. viE OO BT (&8
pool bar ®ex) ;@ ememmenxsi® Staff ID wv PIN 9Ec8.

enioEe®sy 80n



8e8 o BBe@sY (pairing) sy, ¢omOmem cloud ¥ow ewidEs 8@ mdon wiw; BeEE G
ma0 B Beo cloud 90 gD BwBw emnvim. 88vams Hw®md wy online 83s ynw. Admin od

EODOBIBO IO C1ed: DO @wiLLY, &3z BwWrmdm®, OG® 5w B0 65000°RE.

NBY OO

Settings, PCs and phones (e»3 Admin mobile app): ¢omdme 90 mosdn. ©wd »Dgs0s ewdoEw

00nm BO8w6 e ™.

12. 588, end® vy eg¥nsIed 8@

a@Insied a8 (Guest links)

0O RBOREY DO 2800 esedwBEm wasx WhatsApp, SMS ewd §e@F ©8x7 wiBw wiwm: pre-
check-in esdc®c (8edmd, ID drwacisw ww afen), Red s80emmed s@amn 8Dan »E viB o G »a),
3G (29 8Bs »F e Fm® Ve erde® eI B ©8®w), vy yheuiee 0ic®wen. 8w »E
@ O 850 & gYImed em0nd B euvsIOa.

Settings, Messages

008 8&HIVOEO wy e@inried BHDEO ¢®5 emdnd; emed: Wi-Fi @ ww Gowvews, i@ gwas
©D(E1D%Y, @ B® wewo Aem Ben®, vy O O 8HdRed DO Bowe wy g-GB8ewsy. SMS, WhatsApp
Business, mdest en8® (PayHere) e 2006 QR 0®@5)D wewr emdede o@8 gim.



10800 o980, 00x3BB8e® WhatsApp eda¥n® a3, 00

Click-to-send WhatsApp
08 0 Ded sdvemmad WhatsApp S0a» d; 2 send R2&.

Red® sender 8= &8 B 1l »vHc BB, 5:8HD esd
O BB, ¥nBe. hfed BESeOm sy» (quiet hours), ez
B agfennd BB vy».

SMS (add-on)

&Dw. B WhatsApp s&88 ov e@sfnsied inbox s, 8ed®
Meta B€g® o000 20a1s8. e@med sddidewsy vw 24 =
HDED V1 ® BRI widw wim,; 9s3ey am®n »e ¢dYos

WhatsApp Business (add-
on)

(template) ©o8m0 @8.
®ed® PayHere merchant 8eno anes »osis. e@ns! 5@

EOMOBIEWST GBSO e IE WDBensy erdd; erd® JEO
B0 wd MEed.

e end® (PayHere)

:© OSemO® QR syws eevw mOsID). ¢@uim O st »J,
B od w8 0®RD ¢, &rewy® ®oB; BEO RO 8EnA,
gOomTens 8, ¢ mO0wd vmn @d.

003 QR e®x®

WhatsApp inbox

Settings, WhatsApp inbox 8 ®e8 ewiod ¢-mwd e@nsied sl ool BEnc 8w wim.

13. 2e0® c0x¥BZe® 8D sy eDTBTed® 50E=0

@08 2308 edx3A8® (add-on)

Settings, Website booking ®8x¥ hotelpms.lankanova.online/b/HPM-ABC234 98 89 E8»w= e
Red® 0 ¢RBwd acdsi®0 embed edfn e 8. e@nsy Bewed OC ww 1@ OC e, ®OCwsS
@30, BO (OWODEWS BowE 0wl @-Giewsy edsY L.

* O e8dcOG gD 8O ®BCw B1d 10 & DY eDMEDSY Jedr OB, O DsT §Des OTW
BEOeOm 00 dBeemsies’ mum.

¢ 2O evOCed evdw VB, BEVIT DB I BICOR (DD O yHanwE) ends Gne
WD @BICHIB.

e Promo exsnm: ednwes, ¢t m0n gBanas, 98 O® DEq .



® ;0 003 eOIRTYTO 988ue WPBIOTWO HNHS WE PO A eCe 8@eed; OTw emidsTesy
BEwBROE. @@ewnmO 0850 PYSIOJed mE eOIRTON @000 “w ©B: gm0 GwdIcBED ¢ ;®
@¢ @m0 e®Y aIAICE gty OO BER T emed.

@DIABe® s»E=» (calendar &)

Settings, Booking channels, 88¢ w8206 en@Bwexs 020@89, Airbnb, Booking.com, Agoda ew»
VRBO @8 %0®6 ©®e @®sim m»0&.

o 88 ®OC DEvwE evd OCwE wewo calendar wawed woer BEed "import calendar” &
aCOTID. O 0nd g 6o wews "Not available" s® s eesIDd. dw sl §Oeves D@
(revoke) moxsi».

o comd®: 5E®0D ee¢x calendar E8m e acOsIm. 8508 15 0 D0 DRwdwns dw Bwdr & G
Bewed m@cem @8 md&; tape chart e "From Airbnb" ece eses’.

* RO ®OTWHE @O G 5NEO D enDewrs, BEDW @cDon 05T 00ed: Besd®

DB ©B3e5T.

©aty, @ IDO® ©BO®ITTVD® (BE ® 056 (SO, EDTBRE® O BO) 0E=90 LankaNova exnes
WO B BIOC COD 01, GBI GLBBIB).

14. Smart features (@80 S8edsi.v)

©® wewo Smart features add-on 0@xs8. ©:® ewltEPdF® ¢ 8¢ wsis eusIDd; 3 Approve 3
ons BB edmed @5%eD.



ﬂ Palm Beach Villa Q  Find a screen or an action... ctrl K DEMO

< Settings & Smart features

Home
Front d
Tape chart

What you know that the program can't

s and public holidays are alre

@
a
B
&

nto account.

Your events

Galle Literary Festival 11/14/2026 O 1o
+ Add an event
Competitor rates you noticed
Kitchen
11/08/2026 O o 11/16/2026 0O
Kitchen
) All room types
1sekeeping
Night audit 24500 Beachfront Inn O]

Reports + Add a competitor rate

Largest rise (%)

Settings Largest fall (%)
20 35

Offers to guests
Shown in the booking window only when th

the plans.

| LN S T pe—

e

P Sy S

Settings, Smart features: ¢ 80, »oomcOved BE, 8®), 83x

dy counted. Add your own events (a wedding, a cricket match) and

11/15/2026

Ruwan Jayasinghe
Admin

= Online

tions take th

[}

Prices move in steps of (Rs) Smallest change worth suggesting (%)

50 2

a




Price suggestions

Assign all rooms

Offers

Food forecast

Alerts

May not arrive

Smart search

Weekly summary

Rate manager 8. ©:® 60gwemO® ewidEw emmc® 83 @wie,
D00 eDvews’ DB, Bl Emw, BE ww ewiw ),
Red® 8¢dO® wy R O8Y mE »oO®SOTed OC AR, eBr B8O
Bew ewddzn »cB. Approve »osin, 8¢ 0dme ®»OsID), BmewIst
Not now Bwxis.

Arrivals c8ened. 5@ 88eemsemmO® m@dw ewlszn »IE:
&8 0B w5 BOITR O3 88O, OVE WO, OB v @BV
0o O ¢ BedmY 5B, @cd 8BE¢ %000, DRO® »HO®O
@8 0o untick m0, es¥ee ewiesI.

eDIRBOm: Bewed Do evoe m@dwm upgrade, late check-out,
PVE o0 1B O, YOTemMYBE DI W, BeEE Ved BA
am® 8 o a».

Kitchen & store, Purchasing &: 88 &x wew 8c2 on ¢n od.

0 ® @ @w®ins eces O& void, D008, Be ¢(88nDO D
88edsy O me oD BRBO, e Beww ewnd BO0ED nensy
OBNOCOBD @O, FWIE® JYIOEBIOH Gomw t0DIBIS Forme GLC

ess308. Admin ed ¢cmOm@d ¢n® e¢&.

©08m 50800 98 &8 eOTBRIODE cres (badge), eddn wo@®;
8% @¢ G05wd @®n0 ®OSC Bw Go8nd BB we HIBE W5
@BOWDI.

Ctrl+K @20 8one 0w g-§8ewsy Dimswes 088 mosis.

Reports, Weekly summary: e8¢ adc 2050E87.

Settings, Smart features, 8wdessy 8wds

* Red 8edd: Bone ¢wdwn 0wl WO Honw, 85 6w OCO e OB WE YR WIIB BO®.
euds 85 8y el B &5 00N vt 0B (eudw 8 wecsy VW B B O Eora
D108 . BOGE 8 Red 8¢dO ecw O ®IBIH).



* ¥ ¢ OO OBTed B! 8m, O0 Dlnw, AGTed BE. @wltzNd MW RemY O (00 VO
»O&.

* 801 ewirNO®O BE VB DEHO aRD® wy D@D, BE Bwdd (¢¢: dr. 50), v» essid®d 83m
DENO® ed5IEs.

o Offers: &= ©=zf on/off =6 late check-out es» posfemgue ghrvmed 8 wmssis.
o Alerts e @aBum0 @00@e: ON ®OTD), BBDGed (OO ® 8w Sed®C, ww ®d.

o 9ccE vesy BB® (Count the cash): (&8 §dw edwimed vz »e Gec earmes »OsT,; ¥ GeBs?
Co DO ewrr 8Dwm of 8OW edH® D1R0wOND Bwi.

Smart features e9® cOTRZOOES 9ens ©B. axs evdOEwWa ®ins B8 DESY @d®w® &
(Bow dw Bed), 9Bwiss @l ensy 80 Didsy BO168 ed.

15. Settings, 9823 o

Ruwan Jayasinghe
Admin &

Q  Find a screen or an action... ctrl K DEMO 2 Online

ﬂ Palm Beach Villa

@ Home .
Settings

& frontdesk Everything about how the Hotel PMS works at your hotel. Pick what you want to change.

B

&8

o)
[

Who you are, taxes and money.

£ Hotel profile (D) Messages [2)  WhatsApp inbox

& Night audit
i Reports

Settings

Name, address, phone numbers, check-in and
check-out times, VAT number and logo.

¥  Smart features

Price suggestions, offers, alerts and the weekly
summary: your events, competitor rates, limits

and the rules for offers; and counting the cash.

o .
%  Taxes & currencies

Service charge, VAT and TDL, and the
exchange rates for foreign guests

Settings (F9): &:® e200e3® tile vm=d oes.

Wi-Fi, breakfast and payment details for
guests, and the words of the WhatsApp, SMS
and e-mail messages (English and Sinhala)

fE Booking channels

Keep Airbnb, Booking.com, Agoda and VRBO
in step with your rooms by calendar link, so a
room is never sold twice (needs the Website
booking add-on).

Guests' WhatsApp messages to your hotel
number, and your replies (needs the
hatsApp Business add-on).

@ Website booking

Let guests book and pay a deposit on your
oWl he page address, deposi
promo codes, and the bookings that came in
(needs the Website booking add-on).

Settings (F9) 80am mosim. avsey @0 ESC @55, sum ;@ tile 95® BEeDEsY 1988 ™3 a».



Hotel profile

Messages

WhatsApp inbox

Smart features

Booking channels

Website booking

Taxes & currencies

Staff

PCs and phones

Hotel network

Cloud sync

Red evdoced m®, B8mw, ¢dmdn, e®E, 008 addws, check-in
@ check-out @0@E0sy, VAT goma ©v @ed Crodmw. @@
953@00i3ed, Bwoes@ed madu, mwHT BI® v g@msied 890
0sesy. 008 ednd mg 0 BuE eCam wdFmED od.

8RIVOE 6y ¢nsied BYDE widm D5 @mdns ww D05 (12
O ©80edew). s evd®, WhatsApp Business, SMS e w06
QR coOmde.

a@fnsiedd WhatsApp &880 Bwdr 8Enc eesis.

14 02 u8Dedecn AEsTD.

Airbnb, Booking.com, Agoda, VRBO eewo calendar ea:&; esag
@IV, g w» 1@ oF.

00 BTe® 890 O0N mIxIn), g¥Bmo® yBanw, 0® »HOim,
2@ImI0 0vIOoced endw wBe, eYTHBIO eeIOH Bw® 5w
emsyedt, Promo entm, oy 584w e0IREODE 18EnD.

0edD ©edny %, VAT %, TDL %, 8c 0easide a¢ amesic, ov dodn
e0d® wewo wdm Oz USD, EUR, GBP 8¢ 6(8uE gnw. gad®»w@d
080 e®D) 83y BT, D 6:® 9TeDIBBWEHO e8esy.

glocwsy o= B8O, Staff ID ew» PIN 88, ©8m0 0830, A
eduden edmd BB, ememn switch off 3.

Red evIOE® KB WOB ;O BBHMWBHE BY (OCWODHBBO, Ded
BC1Ee® B®D 8®®. 5HBY (OO W ©W3 5104w 83w
05 HOBIB.

gomys s8oem ewidced Wi-Fi ©ow 95® cdxIB80 @n D@
BB 98 200 0N mosTm. »O vivemmex Hub 8 esxsids
ICTD® 6 » oSy GOE ©D; O BT 5 = ODE-rl.

cloud 8owum wdsmBoi¢ ww ¢dewst D00 w®sim Hod »Dee wsID
a0, B0 B v ®.



Admin ed ¢omOmw ww staff ea@we goc »osd» (11 o

Admin mobile app
»s8Dedew).

DY O OB DEIC.

Audit log

Backups USB @00mwm0 evd ecndFRduemO §oue-adw8n cueddws osin,
O OB BBYOTD, eecBm 8Os emdERde 8dan mOsIm.
®ed exfm» Documents, LankaNovaHotelPMS & &».

Updates Check now, ew» gnpice DCEEID. 20 amDg VD) 90D PO BE
8O e @d.

Keyboard 57® eIV ed»E WOBIB.

Appearance BIECEI® @3 8coy, e Y reww, BowE 0wl @G, ww Bdw and

01000 eud Br0d Bww gBwd A6 gne.

16. 825350: ®ed @5y 83 B853S 0gGO® Gazade

D RewOvD Ved O Br¥ndes, 950 ewidced Rrdme (10g0) widnm md8; e@nsied ID dwicis ew
a¥esy @D, @mo 83efesd®xsY vwecOa.

REd RooEBWB

Settings, Hotel profile 8 Logo woen smesim. dw 0O »doed gve, 85y® Bded, (omds owce® @y
Gemw »e 0l gdm) 0® eCIIHO evEs’ evesy: tax invoice, pro forma, ¢g@xnsied Ewin.d
DD wH eORBI® mwyo; HBE.

1. Settings, Hotel profile 80am» mwosis.

2. Logo woest Choose a picture a1 @ed s8vemmensy emDs emIcsis.

3. 85¥nde esesy. Save @as3».

BB, O 59800 18 BRSO

¢ PNG o®d JPEG 8550 0. 0106095 0605)ed 5@ 30w 0200 98 w(d; esindonmwe sdws
®OE.



o ~3® 2 MB. 8ani BsIns 2v® sifensy 8 1200 ¢fdr meh 8.
¢ Hed gg¢ 00 BBDE 0BemD eWEDT Wm0 O WOB; O D5T Rresmw BEDED B8HIE.
* onc® yROR: BRS¢ evemm PNG dmm crodmes, sgBsy ¢d® danewst 8Fec 400 =.

Bx¥ndun yBeds DDewrs, s&die 1838 Bed (0108 D8vnwx evd Bac O188). ¥ PNG evd
JPEG oces, 2 MB © 8005y 590» goBsIm, 9sisg 53 0n ¢t »OsIn.

8xsInc nasiesy emewe

Red gy (D OB Red EVIVEEE WeWHBIW ME (BB H®RID BE; Ved cloud Bowndx
DR 8our 0d. slnammed BBOE 005y emnd eCs »AIBTes tm; OO coddw Qed
G ¢ YR WIE.

2@¥nsted ID $wisies v gnfessy

a@fenm »® (IO ews’ pre-check-in esds®ws yodm 89, HsTed ID dhwisse vy esfes RYTed®
browser ®e=i2 Ger »ATest Ved enddEed 880 amwd 8@ Sy »E v O s, JDr Ved
sBoammw B85 Chens), B8@IeEIDmG wewr BEMBROD ousid, a@uimed Dibmd w®» ma&. cloud
O eOD WY Yo Mg BeWEG 8O,

17. 230, cloud es®wmes 3 50 838w enmwes

e3OG nmY=t

o sBommod cecBm BOusns, LankaNovaHotelPMS ne @8 Backups folder deo=f 5R0® w08
(@Dwy 14 5ed8).

* e evioced euedvBm cloud derf Bouns, eax¥ndscs @B ©:® 500 »nBO® wdmEs ©d.

e 22® USB ndmwm osisn cuddwsl: Settings, Backups. &w @8 endon goweaBs? ercsfer od.
§oesew G080 BNOTIB. O AL ¢eedOw SDam WE EBDD.

8:® 8Bem® USB coddws ensy dmwe s8oemmensy @Bz (988se mPsidded esnd, eve¢d)
DIBID).

O 880

Settings, Backups, Restore: eoim® emdc &8 gouens 088 monim. D& ¢ain g8 ad8n
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